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your health, our priority

smartDoc
For your virtual doctor’s
appointment

With the smartDoc basic insurance model, you Save time in the waiting room thanks to the
decide when, where and how to take care of your Medgate digital health practice and benefit from
medical concerns. attractive premiums.
One point of contact Any time and place Cut costs
Medgate is there to help with By telephone, app or No unnecessary consultation —
your medical concerns chat — around the clock, from lower premiums

home or on the go



smartDoc
For your virtual doctor’s
appointment

If you have a medical concern, you can contact the Medgate digital health practice either by tele-
phone or via the app. The Medgate doctors will decide which further treatment you require — thus
saving both time and money. How it works:

Telephone
consultation

Video consultation

Chat consultation

3 +41 41 228 18 28
@

Health Contact with Medgate
problem digital health practice
@
CONCORDIA Medgate app

Free choice of doctor in the following cases:

— Emergencies

Pregnancy and gynaecology

Dental examination

Ophthalmologist appointment for glasses and lenses
Paediatrician treatment up to the age of 18

Physical doctor’s
appointment

Specialist

Hospital

With the CONCORDIA Medgate app, you can consult a dpctpr at any time and from any plac.e.

= Whether you're at home or out and about — the process is simple and there is no need to sit

CONCORDIA in a waiting room. You decide which app function — phone call, video consultation, symptom
checker or chat - is best for you and your medical concern.

@& I'App Store > Google Play

Further information: www.concordia.ch/smartdoc

This leaflet is provided for informational purposes and does not represent a binding offer. The Swiss Federal Law on Health Insurance
(KVG/LAMal) and all of its ordinances, the regulations of mandatory health insurance, the additional regulations of smartDoc
Health Insurance as well as the applicable General, Additional and Special Insurance Terms and Conditions of CONCORDIA prevail.
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