
Statement of Benefits
Clear and easy to understand
The following example provides an illustration and explanation of the statement of benefits.

oder gemäss Police

1 	 It is possible for multiple insured  
persons to appear on a statement of 
benefits (e.g. a whole family).

2 	 Our part – paid by CONCORDIA

3 	 Your part – paid by the insured person

4 	 You yourself must first pay a portion  
of all costs which are invoiced to man-
datory health care insurance. Once 
the costs exceed this amount – the  
so-called deductible – the health  
insurance provider participates in the 
additional costs.

	 The deductible must be paid only 
once per calendar year.

5 	 You yourself pay those costs which 
are not covered by the insurance 
policy. This happens when benefits 
are not insured in the insurance 
policy that you have taken out, or 
when the coverage provides for only  
a percentage or a limited amount  
of the costs taken over.
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Statement of Benefits
Clear and easy to understand

1 	 The insured person contributes to the 
costs that exceed the deductible  
by means of a retention fee of 10 %.

	 The yearly retention fee is limited to 
CHF 700 for adults older than 18 years 
of age and CHF 350 for children.

2 	 The deductible and retention fee 
amounts are listed in the overview. In 
addition, you can see how much of 
each has already been paid during 
the year.
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